Privacy policy
This policy is effective from 1st of May 2019.

Definition and information

MZ Frequency operates the mzfrequency.com website.

This page informs you of our policies regarding the collection, use, and disclosure of personal data when
you use our Service and the choices you have associated with that data.

We use your data to provide and improve the Service. By using the Service, you agree to the collection and
use of information in accordance with this policy. Unless otherwise defined in this Privacy Policy, terms
used in this Privacy Policy have the same meanings as in our Terms and Conditions, accessible from
mzfrequency.com

Information Collection And Use

We collect several different types of information for various purposes to provide and improve our Service
to you.

Types of Data Collected
Personal Data

While using our Service, we may ask you to provide us with certain personally identifiable information
that can be used to contact or identify you ("Personal Data"). Personally identifiable information may
include, but is not limited to:

e Email address
e First name and last name
e  Phone number

How We Collect Your Personal Data
We may collect your personal data in the following ways:

e Phone number

e By signing a liability disclaimer form if applicable.

e During a personal one-on-one consultation.

o Through email, Skype, telephone, post, online chat or social media.
How Long We Hold Your Data
We hold your data as longest as you need to be involved in the research.
Use of Data
MZ Frequency uses the collected data for various purposes:

e To provide and maintain the Service

e To notify you about changes to our Service
e To allow you to participate in interactive features of our Service when you choose to do so



To provide customer care and support

To provide analysis or valuable information so that we can improve the Service
To monitor the usage of the Service

To detect, prevent and address technical issues

Legal Requirements
MZ Frequency may disclose your Personal Data in the good faith belief that such action is necessary to:

To comply with a legal obligation

To protect and defend the rights or property of MZ Frequency

To prevent or investigate possible wrongdoing in connection with the Service
To protect the personal safety of users of the Service or the public

To protect against legal liability

Security Of Data

The security of your data is important to us, but remember that no method of transmission over the
Internet, or method of electronic storage is 100% secure. While we strive to use commercially acceptable
means to protect your Personal Data, we cannot guarantee its absolute security.

Data protection

The operators of this website take the protection of your personal data very seriously. We treat your
personal data as confidential and in accordance with the statutory data protection regulations and this
privacy policy.

If you use this website, various pieces of personal data will be collected. Personal information is any data
with which you could be personally identified. This privacy policy explains what information we collect
and what we use it for. It also explains how and for what purpose this happens.

Please note that data transmitted via the internet (e.g. via email communication) may be subject to
security breaches. Complete protection of your data from third-party access is not possible.

Notice concerning the party responsible for this website
The party responsible for processing data on this website is:
Mzfrequency.com

The responsible party is the natural or legal person who alone or jointly with others decides on the
purposes and means of processing personal data (names, email addresses, etc.).

Revocation of your consent to the processing of your data

Many data processing operations are only possible with your express consent. You may revoke your
consent at any time with future effect. An informal email making this request is sufficient. The data
processed before we receive your request may still be legally processed.



Information, Blocking, Deletion

As permitted by law, you have the right to be provided at any time with information free of charge about
any of your personal data that is stored as well as its origin, the recipient and the purpose for which it has
been processed. You also have the right to have this data corrected, blocked or deleted. You can contact us
at any time using the address given in our legal notice if you have further questions on the topic of
personal data.

Cookies

We do not use Cookies.

Links To Other Sites

Our Service may contain links to other sites that are not operated by us. If you click on a third party link,
you will be directed to that third party's site. We strongly advise you to review the Privacy Policy of every
site you visit.

We have no control over and assume no responsibility for the content, privacy policies or practices of any
third party sites or services.

Children's Privacy
Our Service does not address anyone under the age of 18 ("Children").

We do not knowingly collect personally identifiable information from anyone under the age of 18. If you
are a parent or guardian and you are aware that your Children has provided us with Personal Data, please
contact us. If we become aware that we have collected Personal Data from children without verification of
parental consent, we take steps to remove that information from our servers.

Changes To This Privacy Policy
We may update our Privacy Policy from time to time.

You are advised to review this Privacy Policy periodically for any changes. Changes to this Privacy Policy
are effective when they are posted on this page.

Contact Us
If you have any questions about this Privacy Policy, please contact us:

e By email: mzfrequency@gmail.com
e By phone number: +44 7784 547606



